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Date of report: 14 January 2019
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Date(s) work 3 January 2019
carried out:

TECHNICAL REPORT

Subject: Testing of gloves identified as CG-01 in accordance with EN 374-2: 2014

This replaces SATRA report CHT0278782 /1849 /SPT dated the 9" January 2019

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA,

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA

knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides a coverage probability of approximately 95%.

Reportsigned by:  Adam Mortiboys
Position: PPE Team Leader
Department: Safety Product Testing
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SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 2856296 at the above address.
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| I TECHNOLOGY

Work Requested

Samples of gloves, see Table 1, were received by SATRA, for testing in accordance with EN 374-2:2014.
Protective gloves against dangerous chemicals and microorganisms. Determination of resistance to penetration.

As stated by the client the gloves identified in the picture below are identical with the difference relating to the
gloves being powdered or powder free. Therefore the testing was perform using a combination of the powdered
and powder free gloves.

Table 1 — Samples Received

Sample description as Sizes submitted for Colour of samples Approximate weight of
stated by the client testing submitted one glove
Size: 5
CG-01 5-9 Translucent Weight: 4.1g

CcG-01
Conclusion
Standard Clause / Property Result
7.2 Air leak Pass
EN 374-2: 2014
7.3 Water leak Pass

Signed:

(Page 2 of ) Al o rhay?
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I TECHMNOLOGY

Testing

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at (23+2) °C
and (50+5) % relative humidity. Testing was carried out within the same environment.

Requirements

Table 2 - Requirements for EN 374-2: 2014

_ No leak to be

7.2 Air leak test detected
Mo leak to be

7.3 Water leak test detected

Test Results

Table 3 - EN 374-2:2014 Test Results of gloves identified as CG-01

Clause / Test Test Results UaoM Result
Total Air Pressure Used 2.36 kPa
Sample size Leaks
5 Mo leaks detected
7.2 Air leak test 6 Mo leaks detected + 2.8 mmH:0 Pass
7 Mo leaks detected
8 No leaks detected
8 No leaks detected
Sample size Leaks
5 Mo leaks detected
6 Mo leaks detected
7.3 Water leak test 7 Ko leals dateated NIA Pass
B Mo leaks detected
9 Mo leaks detected
Signed:

(Page 3 of 5) el WW
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DO NOT AMEND

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

‘Wicrk dorw, Services underiaien o T sale of Goods are subjec) 1 The S aed condilons detailed beicw
e (misject o dise S) all olfwr condilions, waraniss and mpresentalions, sxgpressed or impled by
slahute refaling themlo am herety ancuded

SATRA Technalegy Cante Lisiled, it aubsidianies amd d ik {hevwirafier refamed 1o o
“GATRA) iy perfarm Servicas lof of supply Gocds o panicns or antlies {public, privale o gevemmintal)
Esuirg instuctions (hersinatier lemed the “Client”). Each slss knoen individuslly &3 & Party, o jointly o8
Partes

Thesa term and condiions wil apply b the Conlract batessn SATRA and ®e Clienl o the eddusion of any
o barmia which the Clenl may sesk la inpose o which may ke impled By ade. covlom, pracics or
cnurss of duaing

Unines clharsise agneed in wiiling na party ofer than the Cient & enlifed o provide insinacions or
miemabion mdaling jo the Goods or Services mqured or o the delivery of gocds, meulis. mpars o
enitificaten.

Al rederancis in P rma aed cordifons o

e “Confract” i he conirec] batwssn SATRA and the Clenl Tor S sugply of Goods or Servioss which i
riice sbject lo These teres and conchiliors, ard
Mtﬂ'ﬁth-ﬁkh‘mtﬂﬂhhﬂ*ﬂﬂpﬂw“ml|MWWMMHEH
e mpply of =it and ),

"Goods” “H‘Hﬂ.lpmﬂ'l. corsumabies or oiher physical Hews sold under The Conract (including

4.

4.1

43

SUSPENSION OR TERMIRATIIN OF SERVICES

Carscalalion by Iha Chant of enders lor Goads er Sarvican will anly be scesplable by pror sgreamant with
EATFA and & charge Wil usualy bs made,

SATRA, shall had b liabls for any delay or Gelure in providing The Goods of dua 1n &

ww-hwﬂtmlﬂ|mmwhmwhﬂmlvmﬁmdu&m¢] u-mﬂ-
dircurmlancis arise which prevent SATRA from deiverng the Goods of compieling the Senices, hen
SATRA will be anflled 1o cancel or rkchedile the deivery of Goods o Sarvices &l it decrelion. In Fe
waanl of carcallafion SATRA wil b arrilhed io retan all lees paid By e Clani for Gocds or Services alrady
supplisd bul wil refund 1o tha Clanl any bess pad By the Chenl Tor Goosds of Sanvices which Fave nol yet
bessr supplied, The Clianl will fol ba latde for any non-refundatis aepanies alfady incurmed by SATRA R
ralation b Goods or Sinitoes ned el suppied unlies e Bation & dus i i Clienl teilure 1o comply

‘with its chigaiions under the Conlrast

LIABILITY AND INDEMKIFICATION

Rasports arn issusd an tha Basis of infarmatien, docaments and of tamples submiled to SATRA by the Clissd,

af an behal of the Clienl and ane provided soksly for the Beneld of the Clienl wha is resporaible lor scling s

iﬁtﬁlmlhhﬂtﬁwmwiw Sakject lo cliuss 5.2, reilher SATRA nor any of ils

agunis or subcont shal ba kable o the Client or any third party for any scions teken or

ﬂwﬁhmﬁfhﬂﬁmlﬁdm nar for any incomec] resul artaing i e reaul of unckear,
1 J g o labie information provided le SATRA,

Naling in thess larms and condifions shall lmil o sddude SATRA'S lissilly for

docurents, drawings of other information requined in onder b cperale e equipment). (al death or perscral injury caused by B negligence of T negigence of s emplyoes o agents;
] Traud o fraudulen misrepresentalion
Al drassin descripiive matier, Tioati and markeral and [ra1] mmmmnumwmudmauumm1m
ﬂImll:‘lu’l:l.ﬂhhldmmﬂmdwmmmwmﬂﬁmm“nﬂmmm ) defeclive products under the Consumer Frobecdon Act 1987, or
arad sirall mot Torm part of S Coniract. ) anfy other Tabily which canrot ba mited or eoluded by applicable L.
ms&mwluc:untngummmnrdsmm-ugmmwanm:mmrmmy B3 Eubject to clase 5.2 SATRA, shall rot be llable o the Clend whether in condract, 1o [Inchuding negligenca),
subsequent revision thenete) then The sale shall be govemed by fhe mracadi of bireach of slafubory duby of othensise ansing under or in connection with the Contract for less of peofils, sales,
‘whith Is agreed by SATRA and the Client. coniracts, amdpaled savings, 1055 of damage bo goodwil or any indinest o consequential loss.
FEES AND PAYMENT 54 Eubject to dause 5.2 BATRA'S iolal aggregate llabilty bo the Chent, whethier in coniracs, borl
negligence], breach of siatutory duty or oihersise arlsing under or in conneslion with the Cortract shall ke
‘Wihatre SATRA has agreed o parform: the Services of supply e Goods on the basis of credi then pagenent Emibad to The bobal amound of fees for e Sendoes o the price of the Goods (eecuding any value added lax
feres are net 21 days from date of invoios, unless ofersse specified and may requine part pagmeent prior or other sales @ or spenses] payable by the Chem 4o SATRA under The Conbract or £100, 000 whichever
ta dellvery of the Services of Goods. In the event of The Client faling to make payment a5 agreed EATRA s the |reer Tigure:
will be eniied o withhold delivery of the Goods or Services o cancel the Conlract. EATRA resenes the
o charnge inberest on any overdue paymenis at a rate of 1.5% per month sscruing on & daily basls from -2 MIBCELL AMECARS:
e dale the invokoe B due unil the dabe payment & recehoed.
5] W arey one of mone provisions of these conditions. are found 1o be flegal or unenforceable in any respect, the
‘Wiatre thia prowision of Sendces or the sake of Goods is subject o a profomma irsoice Ten BATRA, shall rot walichty, legality and enforceabiity of P rernaining provisions shall net in amy way be affeched or impaired
b obiiged o sart working on the prosésion of the Goods or Services undl afier paymrent in full has been Therely.
e as cheared Tunds o EATRA.
B2 During the courss of providing e Goods or Services and for 3 penod of one year thereafier fhe Chent shal
LATRA resarses the right b charge for any and all expenses incurred a5 a result of perdorming the Services nof direcly or indeectly enfos, encoursge or make any offer o SATRA's emplovess o leave ther
requiresd by the Clent. Alhcugh SATEA wil fry and provide an estirabe of such expersss Fess may change employment with SATRA
a3 resull of oroumstances. out of SATRA's control,
B3 The use of BATRAS FRMme of neg mariks for ¥g prposes |s not permitted without
Unlgsa othensise agreed in witing, the price for the Goods or Senvices shall be fhe prce et in the ondar ENTRA'S prior wiithen authorisadion.
ackroswiedgement. SATRA shail not be Bound by any price guobed which 1S nol incweriing. Prices for the sale
of Goods include packing cases and malesals but not camiage of instalation which will be quoted separately B4 Al reports and documentaiion which are suppled o the Chent under e Contract remain the propery of
arad as agreed with the Chent. EATRA untl paid in ful. Under no cioumstances will a Client's punchase order overmide SATRA'S rebention
of ke In acoordarcs with this clause.
Quolaions are walid from: e dabe of lssue for 3 period of 80 days unless oferadse specilied of ageeed in
WEEng. BB Thiz Clen acknowiedges thal in emleing into this Confract § has nol relied on any represemafon, wanmanty,
ooilateral condract or ofrer assurance (excepl those set oul or referred o in These bems and condbions)
mummmm krupl, subject o an onder, aner imo Bguidation or miade by o on Eehal of SEATRA or any olher party before entering inbo the Contract. The Clhem waves all
hip, OF Make o nis with ENTRA the mght o cancel the Contract and rights and remedes al, but Tor this clase, mighl oferdse Be avalabie o 0 o respect of any such
mnmdmm«mmmmmmmamumwalmw f W, , collateral confract or other assraroe.
reordes due Trom The Client be EATRA shall b immediately payable, and any malerals supplied by SATRA
to the Client retumed. Tesvination of the Contract shall be withow prejudios 1o any of EATRA'S aoonaed BB Al provisions of The Coniract thad limi or exclude the labiity of SATRA ane intended also i be for the benelk
Tighis. of EATRAS hoiding company [called SATRA, and being @ company Rmited by guaranize and inoomonabed
iri England and Wales with compary number O0A5347E), and shall y b emioreabie by such
Al inwoices Bsued by SATRA are patyabie in Tull. The Client is respondible for pagenent of withholding ard holding compamy as wel as or irsiead of by SATRA, and on The basis that any lmit on the Rabilty of SATRA
ary offer lades and &l import dues. Payments made ho SATRA shall not be reduced by such amounts. shall appey 10 1t and to wuch holding company in the aggregate.
The Client shal rct be entbiesd 1o withhold or deder payment dus 10 SATRA a= a resuf of any depuies or T. COMFIDENTLALITY
coumer olam that it may alegs sgairsi SATRA
T Urtﬂmvﬂwumdnhmdmlmwmlmmﬁmmmumm
EATRA reserves the mght o beng achon agarst the Client in order 10 collect unpaid fees, rchuding court {oilorsing shall appty to al deliverables including, repors, advace, phaolograpks, sp dats
action. A fees amscoated with such actions shall be paid for by the Clisnt including legal fess and related or gther forms of meda.
coals.
T2 Detiverables referred o in cause 7.1 shall nof be disclessd fo third parbes or wsed in ligaton without he
‘Wihere urforesesn costs anse as a resul of provison of the Goods o campng ot the Sarvices SATRA shall consant of SATRA,
miom the Clent immedately bt resarses S nght 4o charge addtional costs o cover sad cosis and
ERpaes T3 Whers SATRA has geeen corment b declosure of any servips deftverables relemed 1o in clauss 7.1, 0
Chenl shall draw he atbention of the thind party do fhess fems of business and fhe bess on which SATRA,
INTELLECTUAL PROPERTY RIGHTS uncleriakes testing, reporing and sdvesing. The Clisrk shall indemnity SATRA for any faiure o do =0,
Al imslleciual property nights belonging bo a Party prior o entry inlo the Confract shall remain with ot Party. T4 The =senmce delyerables referred bo modause 7.1 are submiged 1o S Clend 25 confidenial doouments.
Hofring in thes Coriract shall alliow transfer of any infellectual property nghis from one Party to the other. Confidentakty shall continus 1o apphy after complehion of $e busiress, but shal cease 10 apply So rfomation
or lmcwiedge which has come inbo the pubbc domain through no bresch of Bhis Contract by The Glient.
In the event of certficabion services the use of certficabion marks by e Clent may be subjedt fo nafional
ad laws and Ther dor the use of these certficabion marks les solely 78 The Cien shall not disassemble, remove parts or camy oul ary form of analy=s on goods or malerals sold
with the Chent. by SATRA for the purp: of reverse WG o ot ning i on the construchon, content or
composticn of e e without the consent of SATRA,
All imelisciual property nghts in reports, drrwings, graphs, charts, p my olher an
m-ﬂ'medlln]wd\mdwSﬁTMmmmm;mmmlbdmmaﬂkkThemml L AMEMDMENT
e the mght 1o wse s matenal 0 acoordanoe with the feems ol thes Confract.
&1 Ha amsndmant 8o this Conmct shall be effectios unlses il @ 0 wiling, acpresely slited o amend this
The Clierd agrees and ackncrwlicoes that SATRA retsin iy and &l propriely ights in concapls, ideas and Canfract and sigred by an authorissd signatary of balh Parties,
rvertiams thal may s during the prepeneiion o provision of any mpor (nduding any deffoensbles
pravided by SATRA 1o the Chenl) and e proviscn of the: Services fa the Clienl DISPUTE RESOLUTION
Al inelleciusl propary rghis in sy softesrs supplied 10 the Cient shall Belong 1o SATRA or SATRA'S @t I there shculd be & dispube bebwien the paries fa fhis Agresmant they underiate o sl with goodwill aed
fiansors, Wilh respect 1o the sake of SATRA Timaline, SATRASLIMM and SATRA Visiorablich, provided Sl to e 6l reasoneble andeavours Lo reschve thal dispule,
e Cliand i 8 member of SATRA and his paad its anmsal Smaricans bes Then T Client will B enlited b
i Tha softwans for fa cwn intemal e and Wil Be sniied lo eceive minol softvars upgrades and foes 82 Failure o mschs any dispule by decussons balwean B8 parties shall, in % fral irslances, be referned laa
SATRA muy howedsr barminats the supply of softwere upgrades ard Tiees Tor oider veriors of soltvam maciaiar for rescladion. The paties shal eflempl 1o agres upon the sppoinieent of & medelor, upen Peceipl,
whith il no longer cofmiders vable o suppert. The Client's Aghts b use B sofwane and ecive solfwam bry sithie of them of & withan nolics lo conour i such appainiment.  Sheuld the parias fal i agres within
upgratas and Fcen wil terminads ¥ the Clant has nol paid its annusl Smancan fes, bajor upgrases ane nol 21 days, aiter party, ugen giving wiitlen nofices, may apgly o the President of S Vies Presdan, lor e
Lﬂd’dvﬂlhi‘-lMﬂimmmWMMirthﬁﬁTﬂﬁMﬁﬂhﬁrﬂhmmﬂ lims baing, of S Chartened Inslitte of Arbeiratons, far e appoiniment of a medalor,
23 Shuld e medialion Tal, in whole of in pan, eifer pary miy, ugon giving willen rolices, and wilhin ety
SATRA shall obiane al siatulory provisons with mgied (e daln protecion inchading bul nol imided o S #ight duys thatesl, spply b the Prasident of B \ics Praassar], for tha Bens being, of e Chartered Instite
pravisiam of the Dala Protection Ac 1005, Ta the axten| (het SATRA procasss or gels socess o personal af Arsitralars, Ter the sppenimenl of a aingle arbitralar, for fnal The arkilralor shal have no
mnmuﬁmﬁlhﬁmmwﬂhmnw-uulhmw i sl lake al rpasonaile canhedion with B madister o the fﬂﬁmm unless Both parias have comantsd in wiiling
hiicall and cogie sl I mnpute the security of Such dals (and guind sgeinel uniulhaoried The arbitration shall be govemesd by ol the Arsilration Act 1908 e the Coniralled Cost Rades of the
o unil F g, st of damags leuch dala)
Signed: WW
(Page 4 of 5)
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DO NOT AMEND

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

Charisred irsblute of Arbitraiors (2000 Edibon), or any amendments thereol, which Fules are desmed o ke
moorporaied by relerence nio thes clause. The seat of the arbirafion shall be England and Wakss,

The biws of England shal goveim the inlerpratation of this Coniracl, Subjec! o clauses 01, 9.2 and 9.3 any
dhispube arising oul of of in correcion with the Contrec! shall ba subjec! fa the axcisive jurisdision of the

L]

133

In all other cases the Cliant nofhes SATRA on e norcartval or damage in Fans within 3 reascnable pemcd
of ime as determined by SATRA,

Tifhe |0 the Gioock shil nat pass la e Clisnl unll $he sailier of whan, -

crurls of England, Howevar, the Pary sblaining & judgessent in such courts shal ba entited lo anforcs it in &) SATRA, receives payment in full (in cash o desred furds] Tor the Goode and any clher Gocds Fal SATRA
ary count il chooses mwﬂMhIMﬁHi\wﬂHﬂ-ﬂhﬁlhwmlpmtlhﬁﬁﬁpwﬁmwwmt
PFROVESION OF SERVICES E) the Cliend resells the Cocds in sccordarce wilth dause 135 in which cass lile shall pass 1o e Cliert
immudabaty bafors B v al which S reasls by the Clanl acours,
SATRA afall provide Sendces using reascnable cane ard skill and in cocndancs with the Clients specific
matructions and as confimred by SATRA & panl of the Contract nevaes' procsss, 134 Uil crarmrahip of Goods has pasaed ja S Clenl, The Client shall
Extmalus for complakcn of the ane mids in good Faith and dale from recsipl of & wiitlen ondar, &) hald the Goods &s SATRA'S bales,
of & prok imvcice i d, full inforenation and samphis. o enable SATRA 1o procssd, Whike E) wlene B Goods (8 o cosl o SATRA] separataly from &l ofer goods Belonging Lo the Clanl or any thind
SATFUA will make avery wlfar fo folfl trem, such esbmalio ane subjic 1 urloresen verts s f rel ity i such & wary Tl ey remain neadily identlistle as SATRA'S propeny (nduding whine the Goods
achissid, canrol give rise 8o any daim. Ties wil Rot be of (he sssance in relalion o ®w performance of the hiri beser sald 1o @ Sed party
Sarvican &l nof cesrary, delscw of obecure sy ieniifing mark o packiging on o elaling & the Geodw: and
L] e Goods in salsladeny condibon and kesp them imsumed on SATRA's beiall for their ful prics
Rt given in lesl reparts or certificales reler only 1o samples submitled for analsis to SATRA, A mﬂﬂlﬂtwhmhﬂmﬂﬂm T Clhan srall chisin an endorsement of SATRA'S
salisfaciony uslt repent in ne way implies thal the produst tested is approved by SATRA ard no warranly & irbrisal in e goocks on s imsurancs policy, On recusd the Clent shall sllow SATRA, la inspect such Goods
giver an 50 the perfomancs of B predud esbed ired whall| pradce the policy of ineurance
SATRA may delegete al or parl of the Services lo & subcontrecior and the Chanl sdhorises SATRA o 135 Tha Cliert may resel e Goods before cenershin has pamssd fa il sdlely on condiion thal sate shal bs
chiscioss @l informabcn nquired 1o undertain the Sanices, wlleciad in the crdinary courss of Iha Clisnt's business al full markest valus
‘WWhatre thie Clend requests SATRA, b witness lesting of othir servioes Being undartaken by & Shind party S 13.6 H befors Hthe 50 the Goods passes o G Clanl, the Chent beoomes subject 1o ary of the events nefemed b
Clend agrees thal EATRAS sole responcibilty 15 10 be present at e me of The work and o fonwand S Iri clauise 2.6 then without Bming any olher right or remady SATRA may Fase:
results or confimn that the senvice has been undertaken. The Clent agrees thal unless olherwise agreed
EATRA bs ol resparcibie for the condition or calibration of ary equipment unkess. provided by SATRA, a he Clien's right 1o resell the Goods or use B in S ordinary cowse of Bs business peases immediately;
and
Unlgss othensvise agresd in ads F wil b relained for B weneks Trom the dabe of the final Bl EATRA miaty af any tive: requies the Chen b delfiver up all Goods in s possession Sal have not been resold
report afier which: e Sy will be disposed of and SATRA shal coase to hawe any responsibiity Tor such ar imesacably inconponated into anather product; and
sampies o) ¥ the Clen tails 1o 4o 50 promply SATRA may exercise is ights under clause 1.7,
‘Whare the nature of the samples or the Sendces underiaken nesults in specialist disposal then BATRA 137 Thiz Client gramis EATRA, (s agents and saployees an imevooable bosroe ab any Gme b Snder any premises
resenies thi night bo pass e oosl of such disposal onb the Client. Stomage for longer periods may b wihiene The Goods are or May be Soned in onder 1o inepact tam, or, whane T Client's right b possession
pecasibie only Fagreed in advance and may incur a storage charge payabie by S Clieni, hars lermirated, 1o recover Fem.
‘W and In @it rriary B rerlumied ol thie Client's Edpense . Hsvimeer, samples 13.8 O termnination of the Confrach, Fosvsoesyer caused, SATRA'S {bid not the Client's) rights contained in his
are in most instanoes partally or fuly destroyed as part of the vwork underaken ard SATRA cannct guaranbes: dlause 13 shall remain in effect.
Thiat sannples will ke refumed In an " new” condbion.
14, PATENTE
‘Where SATRA receives documents refiecing engagemenis bebwsen e Client and thind parties or
oS ng fo thied pardes, such documenis shall b considensd a5 being for information onky and 4.1 EATRA ghves no indemnity against any daim of infringement of Lefiers FPatenl, Regiviered Cesign, Trade
shall not release the Clent feom any oF all cbligations o SATRA Mark or Coppright by e use of o sale of any aticle or maleial suppied b the Clhent. I is use & impossible
withoul infringement of Leers Pabent, Registered Design, Trade Mark or Copyright published af e daie of
EATRA resenses tha right 1o make changes 1o the Services, provided thal such changes do nol matenially the comiract, SATRA will refurd b i Client the purchase price of the said amicle or moleia provided that
afect The nature or qualsy of the provision of thess Seraces or whens they ars recessary in onder o ensune #is returnsd o SATRA fres of charge. The Clisnt wamants frat any desgn or instrucion fumished or gven
it any appicable laws or salety requirsments ane complied with bry the Client shall nod be such as will cause SATRA 1o infrings any Lefers Patent, Registered Desigr, Trade
Mark or Copyright in the srecuion of the Clenl's onder.
The Cierd acknosfedges that SATRA by provading the Sarvices. nefter takes the place of fhe Clent or any
Thind party o releases fhem from anmy of their cbligabons. 18 WARRANT Y OF QD003
CLIENT RESPONEIBILITIES RELATING TO THE PROVESION OF BERVICES 1514 ENTRA, wamants that on and for & period of 12 months from the dale of delivery or wishin the shelf
W of the Goods (whicheyer |s T shorer period) the Goods shall be fres feoen defects in design, material
The Clent shall provide suficent samphes, iInfomnation, e and s o ired o enable and workmanship.
EATRA to carry cul the Eerdces In acoordance with the medhods, slandards or other specficatiors as
el 16 DEFECTIVE GODDS
mwmmmm:um“uuwmmwammmmmmmu 16.1 Eubject to dauses 165 and #6.7 Il
Eervices are o be periommed and provide any sp i I
a) the Client ghoes mobice in witing be SATRA In acoondance with dause 16.3 and during the pericd refemred fo
The Client shall infoms SATRA in advanos of any inown haeams, dangers or offer safety masers relating b i clgirse 151 Tat the Goods do nof corply wWith e waranky in thal claese: and
samphes subevitted to SATRA, o on site visits made by SATRA (1] EATRA |5 ghen a reasonable opportunity of examining such Goods; and
e the Client (T @sked o 0o 20 by SATRA) retums such Goods o SATRA'S place of busingss then SATRA wil
‘Wikatre the Clent falls to coonply with any of B responsibilies SATRA resenses T nght 1o suspend any il Its option, repair or replace e defeciive Goods or refund the price of the defective Goods in full. SATRA
‘Eandices undl such me 2 e Clem has compled and may requine the Chent % remborse SATRA the reseraes S fight B repair the Goods o the Chenl's premises.
arcint of ary addiional cosls ansing from e Suspension.
162 Thae Chend must rspecl ol Goods upon dedivery. Failune 4o do so may nesull in further charges being applied
DELIVERY AND MON-DELIWERY OF GOODE Iri thie el of & resam
Disdivery dafes for the supply of the Goods are ap i onty & not g 1. Time of delreery is mot 183 H Goods are found o be Esutty, defective or damaged the Chent must indoem SATRS, insefing as soon as
dhmdmﬁmﬁaﬂmﬁ\mmlnﬂbﬂlmhndﬂnmmdﬁm reasonably possitle and in any =vend within 10 working days of the fauk. damage or defec being dscovensd.
Should mxpediied delseny be requesied ard agreed. SATRA, shall be enitisd to make addboral charges bo 164 Without prejadice o clawss 16,1 # no nolos o rejection has been received by SATRA wihin 3 months of
cover ouertioe of any other addiional oosts. delivery, the Client shall be deemed 1o have accepted fre Goods.
Disdivery of fhe Goods shall fake place at such location as SATRA and the Cient agree. H ihe Clent agress. 18.5 SATRA wil pay T de comts of kaging and msurance for any defectye Goods which
hmmmﬁmﬂmHmummmwmﬂlmmdmm:ﬂnmm are retumed by the Qisrk provided that SATRA is liable under clauss 16.1 %o repair or replace the defecive
of Goods a3 by SATRA upon depatch shal be svmdence of the Goods reoefeed Goods. 11 SATRA determines fhat the Goods are not defective or H SATHA s nof liable fo repar or replacs
wmﬁmmmmmmnnmmzmhmm the Goods due o e cimumstances under clauses 168 or 167 Shen the Clisnt will b= resporstle for
payment of such cosis.
EATRA shall not be liable for the nor-delvery of Goods (even H caused by S4TRA) unless the Clisrk provides
writen notice of ron-gelvery in scoordance with clause 132 Lisbitty for non-delvery of Goods shall in any 8.8 SATRA, shall nof be under any liatiity fo repair or ai #s opbion replace or pay for the repair or replacement
=vent be imisd o replacing the Goods within a reascnable Sme frame or S issue of 2 oredd robe bo the of ary Goods which are fourd to be defecive i
walue of the Goods not delvend.
al Ahe chefect 1= coused or substantially caused by wear and tear, overicading, mesuse, neglect, modfication or
Should delfvery of the Goods be suspended or delayed by the Clem for ary reason SATRA resenves the afiempted modfication camed cut by any organsation other San by SATRA or fheir approvsd agents, or
right 10 charge for siorage and for all sxpermes nowred, induding loss of or wastage of rescurces that canmct use with arcilary squipment not appeoed in witing by SATRA, or defaul in propss mainfenance or chsaning.
ofrersise be used, I the defay extends beyond 30 days SATHRA shal be enftled bo mmediate payment for or
ary Goods that are ready for delvery, and any other addional costs. (] the Chent authorses or cames out any repar or replacement of any Goods without frst affording SATRA 3
reazonable opporiunity to replace or repai them; or
lhlwmmamhﬂhmmdmydmﬁmmmmmmhmnr 4] the Clisrt has breached any of the terms of fhe Contract under which the Goods weres supplisd; or
SATFA m urable to daliver the Qoods on fme becauss the Clienl has nal o aprar e L] Ihe Cioods Fave been marcfaciored o @ design of spedficalion o in comph with clher informalion
decuments, liennsas ef aulheriations than risk in e Geods ahall pass 43 e Clant, S Gocds andler prowided by the Client and S defect has arisen g8 mesd] of thal design, specification of information;
Garvicas shall be desmad o have been delvered, and SATRA may slone the Goods wnlil delivery,
e Cliser] shll Ese liskle for 8l refalad costs and scpersme lindluding, sithoul limilation, sorsge BT Wihere Goods of parts of Goads sre nol manulaciuned by SATRA fen SATRA shall be fable for delects only
i furancs) ‘o T aadend that SATRA abtaing redresa from the manufecummr of supplier eredl provided el
RISFITITLE OF 0003 &) SATRA shal nel bs cbliged o lake any sep b ABempl o oblain sich nedress exospl o the nequesl and
wnpanis of tha Clend and upan provision by the Client of & Tul indemniy & 1o cots Tor which SATRA may
Mﬂdhﬂlu#ﬁﬁlMﬂﬂlMHﬂhMﬂ"rhhMbﬂdﬂan“HuﬂhﬂEﬂm Iheretny biscme liable;
e T Chan| hanve agreed that the sale of the Geode sl be g 2000 (o A k) nafing in this condiion 18,7 shall have efect & 1o imposs upen SATRA any sddifenal latoity of chigaiicns
mirvision Ferela] in which cam ﬁ&HIWﬂHEIMIanM-ﬂIM mwm& v $an thoie refamed be in condition 16,1
Tranapart which = agresd by SATRA ard he Cian
1688 Excepl an provided in dauss 98,1 SATRA shall hive na Babidity 1o the Ciend aising rom any ek of the
Tha Company shall nol accap resparmibiily for e o dirage in el unbs: Geods o comply with the warranly in dinse 151,
In e cis of dlan whane defivery of Goods i made in Fe Linded Kingdoms SATRA i nelified by the Clien
within 10 Gays of the involos dale of non-anival of Gioods aed wilhin 3 days of e imdcice dale of reciipt of Tarms and eendions — Decambar 2018
Goods damaged in rersl. or
Signed: WW
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EXAMINED BY SATRA -

DO NOT AMEND



